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What is customerhub” 7

The purpose of this service is to establish a seamless portal site that can be conveniently
used by shipowners and management companies. In addition to the existing functions of
NK-SHIPS, it aims for a smooth procedure where applications can be made while checking
the certificates and status as well as function as a hub for other systems (Our web service
and other external ship management software).

Flow GO to Application

Q- Sk

Login from our Select Customer You will see the list You can see Survey and Audit
ClassNK Web Hub -Ship in of vessels. detailed can be applied for
Service page Service- from the information for the vessel.

menu each vessel.
Web Service Portal

ClassNIK =
Customer Hub” 2

hip in Service-


https://portal.classnk.or.jp/portal/index.jsp
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LOG IN - Web Service Portal
Login from the link below to access the Customer Hub - Ship in Service -
= Web Service Portal
If you do not have a NK-SHIPS ID, please apply for an account first from the link below.

= Applications

Login from Web Service Portal using your User ID and Click on ClassNK Customer Hub - Ship in Service-
Password

English

FI?SSN'(‘ Web Service CIaSSNI( Web Service

- . - Microsoft Edge or Google Chrome or
© Click here if you have forgotton Web Service Menu | oG oUT) Firefox is required to use the
User ID ‘ your password following ClassNK web services. The
| © How to Login(HELP) website may be inoperable or may not
mage e : 101 i i
Password | lgumenhcahon o(ClassNK CustomerHub - Ship in Service J drsplayiproperly;on otharbrawssr.

Microsoft Edge or Google Chrome or E
Firefox is required to use the Information and contact
following ClassNK web services. The

website may be inoperable or may not

Topi
display properly on other browser. N

U e-Application Online application service for surveys and audits
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https://portal.classnk.or.jp/portal/index.jsp
https://www.classnk.or.jp/hp/en/activities/portal/nk-ships.html
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-Ship in Service- Summary of our Top page

b’ - Ship in Service - I @ Vessel List [y Ticker & & Setting B Customer Hub M Navigation Menu

@ Vessel List You will see the list of vessels on this page
CustomerHub< : B Ticket Bo>
- Ship in Service - ' i3 Setting You will be able to add to your widget from this page
.i!l:EL-'-hi:;Ii:i:&!:.l @ HEIP Help

Widaet ST .

, 5 iq customer Hub ~ Menu for Customer Hub. Currently only Ship in Service is

0 :smartPAI./ ﬁ; Ck % ClassNIC IS 0 availabl.e

= 5 Login user icon

Vessel List 124 in total

(refer to page 5 for more details)

/)\ This vessel is overdue for inspection

It can be linked to other systems (Our web service and external ship
management software % Separate license agreement is required to use the

e ) " service). Once you click on the icon, you will be transferred to their login page.
<A

- Vessel List (refer to page 6 for more details)

AL AR o 09009180 909988 O You will be able to check the survey status for the vessels you manage.

e fﬂ Application can also be made if necessary.
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About the Widget

From “Setting” you can select your desired software to show on your widget.

Widget

v ‘) -ShipinService- @ Vessel List [ Ticket ‘@Stt'n | = ‘ L

CustomerHub~ e bt = At eng; § 3 ‘ CK (Solverminds)
(3

ClassNIK _
% SmartPAL (MariApps)

CustomerHub<

- Ship in Service - =

RION CLOUD {ORCA)

90 7 smartPALf ) e ) - ‘ lassNK CMAXS (IMC/NK Consulting Service)
2 ClassNIK GITS X 7 -

Tal e 75
PSC Intelligence ClassNIK (BEFDS

HISC Intelligence (ClassNK)
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About the Vessel List
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The round dots indicate the status of the Survey/Audit for the relevant vessel. Colors will
change depending on the status. Refer to the list for below to know what each color

® Survey/Audit must be completed in less than 30 days from the specified date.

Survey/Audit must be completed in less than 90 days from the specified date.

0 There exists CMS items for which “Chief Engineer’ s Inspection Report” is to be
provided to NK attending Surveyor by the next Class Periodical Survey for

» Color on the left-hand side bar is linked with the round dots.

o After checking the status, you can apply for a survey or audit by clicking on
"Application” on the relevant vessel. Refer to the next page for more details.

1
NK MARU NO.1 /Class No.227001/IMO 9999999 *
Flag:PAN, Type:GEMERAL CARGO “igR
Due Date History
® I I
|
S
indicates.
@® Survey/Audit is overdue.
T
>
Priority oL .
EEE @ Survey/Audit is in the survey range period.
the purpose of “Confirmatory Survey”
No action required.
ClassNIK [
CustomerHub~’
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About the Status(Survey)

Once clicking on "Application” you will see the Status (Survey) page. On this page you will be able to check the Survey
status, Kind of Surveys (Periodical), Kind of Audit, Survey/Audit Due/Range Date in detail. Furthermore, survey and
audit application can be made via this page.

NK MARU NO.1

Class
N0.227001/IMO 9999999

Flag:PAN, Type:GENERAL CARGO

Menu Status(Survey) Status(Audit/ Inspection) History(Survey) History({Audit/Inspection) Particular
Application will be made through "e-Application”
etesumen Aol 6T SUES (refer to the next page for details)
— from here *If you already have an account under NK-SHIPS
Application you will be able to use the e-Application with the
- . same account.
0 Condition(s) & 1 Note(s) have been set out. Anniversary Date:02 Feb
@ class - Applied Final 02 Feb 2026
Survey Item Kind of Surveys Due/Range Date Postponad
Hull and Machinery Special Survey - 02 Feb 2026
Intermediate Survey 02 Nov 2022 - 02 May 2023 or

02 Nov 2023 - 02 May 2024

Annual Survey 02 Nov 2021 - 02 May 2022
0.1 Boiler oiler Surve = eb = . . . .
- o o i ______, Survey status, Kind of Surveys (Periodical), Kind
No.1 Propeller Shaft Prop. Shaft Survey - 08 Feb 2026 == Of AUdIt’ Survey/AUdlt Due/Range Date
Prop. Shaft Survey once every 15 years™ - 11 Jun 2029
MO Special Survey - 02 Feb 2026
Annual Survey 02 Mov 2021 - 02 May 2022

Planned Machinery Survey + =
Cargo Handling Appliances Survey -

Surver Item Situation and Description Status Last Date Due /Range Date Postponed
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e-Application

For details on how to use the e-Application _
please refer to this link.— €®e-Application Quick Guide

4. By clicking on
"Auto Set” it will
set all the survey
items within the
due range or
within 3 months

ClassNI e-appicotion verszs s 8. 2026 Faremors 452 Login User : NS00B4 ‘ 3 Aft er ent eri ng
o efopstr o Pope e | all the required

" items, click on
“Class & Statutory”

C|aSSN|{ e-Application  ver3.2.3 TRIAL - 8 Jul 2024 - Framework 4.6.2

# e-Application Top - » Preparing 4 NE-SHIPS

Application for surveys

%* Departurs Date : 202207112

Applicant Information

» Regietry Date » Application Ne.
os T from the expiry
Company Save
Class d .t

* UseriD N30064 » Tal +E5-6416-7300 a e-

Hull ana Mazhinery [Annusl Surey ~]
» Company Name MY » Fax +EE- 4160

Docking [Docking Survey v

» Addrass s » IMO Company ID

1. Ship’s Name will puv v oo v v

. PEMNo.2[ ] B3Ho2
automatically be e — v
obtained from .
Ship in service. P s 57728 ISPy SO VS S 57RO o o

Occaslonal| w

Person in charge (Applicant)

» automatic rsply mezasgs O s

Do you use the same daa for

ip Particulars

Contants|

[ snipe Name [ACX DIAMOND hip &
» Class No. 082048
» 140 No. SIE0E0S ke
» Servios Ares . Save

e ch as ng e [Annual Tharough Surey ] BRs| ]

” ”
. ::p'! Hame .i::x m:;\«::nk . :’Irlw::n Hame ™ 2 . E n t e r t h e C O U n t ry \‘E‘Anfl‘g Shum:;w. - p:::: ::
» case Hippor K Kyoha » Clase . 5
e e e— where the Survey/Audit s - B g
» call sign arLs H ll b d d ” h caa[ vl
. = will be conducted, "Where o
» pon » pon —— ly”. ”Pl f tory
» International Voysge  Engaged » voysge [ ] to a p p y ’ P ace o Lt [Arnual Survey "3 OFF [Annuzl Suney v
> 28080 - GT — S 2 sclAmualSuney W] LS v
» Typs of ship CONTAINER CARRIER » Type of Snip - u rvey ’ ” SE[AmnualSuney ™| b v
* Typs of Ship No.1{15M) » Type of Snip Ho.1(13M) H l/ d SAlFeriodicalSunvey ] 4PP | Annual Survey il
TR e s 259) ,,Arrlva De pa rture date’, oy z ol -
e - o — Su rvey/AUd It p:-cr : 473 [Pariodical Sunve; ]
” - - =
N S——— Date.”(Available office - =
can be found from the ! -
Work Record 4 —
. : place of survey(port))
* Country [Albania W | Whers to apply Firazus Office v ther survey
* Place of Survey [Durres | Find MK office from place af surey (part) [0
)

® aficx O Docking
» Amival Dats 2024107101 » Survey Date |:| Save
Document request to be issued
» Depariure Data 2024107112 » Audlt Date. |:|
» MLC Inspaction Dats

» Name of Agent [ » Tel of Agent
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https://www.classnk.or.jp/hp/pdf/activities/portal/e-Application_Quick_Guide_e.pdf
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