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Upper limit of
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4.1 GBS-SLA interim guideline
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Verification of conformity :
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Jepe A - s 3
2005 | MSC80I2 5\ TSLAIC k. 5 GBSHEA I S N 5 BRI H N TCSRA
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2006 CSR D H B 4G
2010 | MSC87IZH W TIMO GBS IR &N 5
MSC90IZ3 W TSLAIZ# S < interim guideline® ¥V —27 75
2012 | MEEIN, TITEEINDIANEIBROEREMMEEI V—TT
RIEIND
92017 MSC98% L O'MPEC72 (2018) (23 TFSA Guidelines® & iE
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MSCNZIBWTFSAT A K7 A > OXRHET D AT v 7 %
2018 HI D EnEwmIns
Interim guideline® FZ2 3 7&GE & 41, BiE 92 MSC circular
BT HZLENAEESND
2019 | MSC100iZHW\ T, interim guideline23 K8 &5
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DITHET REITITA4T7IVT7THY, IMODK
%Ez: IBWTHESIND, £/, WICET 5HH
FESFT LI EEEIND,

vV GoalsZ ER T AHT-DICHERETONEEH
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4.2 RFBEI A T)TDEH
URYR—=AZRFFOMRT, VAT ZREAECHE
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EAHE R EN TN ORERE K&m#hiiwo
wa,%mﬁ%&k®QEM#o*%&ﬁﬁw6
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