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To whom it may concern

The spread of COVID-19 has impacted on business operations throughout the industry. Committing to
provide essential service to all our clients continuously, ClassNK has given first priority to preventing
the further spread of infection as well as ensuring the safety of concerned parties in accordance with
the instructions and recommendations by respective national/regional administrations. Though our
service may be interrupted due to restrictions, we ask for your kind understanding and cooperation.

In response to the spread of COVID-19, ClassNK has been making every effort to provide support to
all those who may miss due dates for surveys/audits due to force majeure. Specifically, we are offering
applicable alternative measures such as the application of remote surveys and postponement of
surveys etc., subject to approval of the flag state administration.

Inquiries regarding such surveys/audits are handled by the following departments.

[For inquiries relating to surveys]
Head Office Survey Department
E-mail: svd@classnk.or.jp

Tel.: +81-3-5226-2027

[For inquiries relating to audits/inspections]

Head Office Ship Management Systems Department
E-mail: smd@classnk.or.jp

Tel.: +81-3-5226-2173

In addition, a new page for "COVID-19 related information™ has been added to our website to provide
information on the latest situation.

URL.: https://www.classnk.or.jp/hp/en/activities/covid-19/

The circulars issued by Flag state administrations are posted on the above-mentioned page. These
circulars includes information and instructions in case where surveys/audits in accordance with
Conventions such as SOLAS, Load Line, MARPOL, and ISM,/ISPS/MLC cannot be carried out by
their due dates because of the impact of COVID-109.

(To be continued)

NOTES:

[ ClassNK Technical Information is provided only for the purpose of supplying current information to its readers.

® ClassNK, its officers, employees and agents or sub-contractors do not warrant the accuracy of the information contained
herein and are not liable for any loss, damage or expense sustained whatsoever by any person caused by use of or
reliance on this information.

o Back numbers are available on ClassNK Internet Homepage (URL: www.classnk.or.jp).
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Other circulars, providing wide range of information on the protection of seafarers' health and
postponement of crew assignments, etc, are posted as well. Although we strive to publish the latest
information to the best of our ability, information will also be updated by flag state administrations as
necessary, so please also make sure to refer to their websites.

For any inquiries relating to flag state information in general, please contact the following department.

NIPPON KANJI KYOKAI (ClassNK)
External Affairs Department, Administration Center Annex, Head Office
Address:  3-3 Kioi-cho, Chiyoda-ku, Tokyo 102-0094, Japan

Tel.: +81-3-5226-2038
Fax: +81-3-5226-2734
E-mail; xad@classnk.or.jp





